Manchester City podcast transcript
NEVILLE HOBSON:  Welcome to the latest episode of the Business Assurance dot com Climate Change Podcast series. My name is Neville Hobson.

Manchester, England, has set itself the target of being England’s greenest city. An event on September the 27th, 2007, at Manchester City Football Club’s Stadium brought together some leading local and national thinkers on climate change, including Greenpeace’s chief scientist, Europe’s greenest Football Club, one of the UK parliament’s top environmentalists as well as one of the UK’s leading environmental experts.
The occasion was the launch of Greenpeace’s film The Convenient Solution as well as the unofficial launching of a wind turbine that will power the Manchester City Football Club Stadium and part of the surrounding neighbourhood.

After the event, we interviewed three of the key speakers on the roles of consumers, business and government in addressing climate change.

First, we hear from Greenpeace’s Chief Scientist, Doctor Doug Parr. We asked him about the role consumers could play in tackling climate change:
DR. DOUGLAS PARR, GREENPEACE: We would like to see consumers take on board the fact that we are now facing something close to a planetary crisis in terms of keeping climate change below two degrees centigrade. They should, where possible, look for the most energy efficient products as well as doing things in their own homes. Using less energy where it’s possible, making sure their homes are fit for using less energy and buying the most energy efficient appliances when it comes around to it.
NEVILLE HOBSON: What role does business play against climate change:

Businesses have a big role in tackling climate change. First, because they are such big emitters either through their operations, through their fleets, through their supply of fuel in some instances. 

So they can lead, where they lead, they show consumers and government that its important to tackle it, some people, some businesses rather, have started by carbon footprinting, by trying to find out where all their emissions come from. 
We firmly support that, the big supermarkets are doing it, major telecom companies are doing it and then once you know where stuff is coming from you can start to say well that’s really inefficient, we shouldn’t be doing that, we can do something else instead. And companies are finding that they are making big emission cuts in doing that and changing habits, BT is encouraging its staff not to fly and using teleconferencing facilities instead. Saving not only the carbon dioxide emissions, they are finding that they are saving money because its actually better for them if people don’t fly and if they do have to go they use the train because the working environment is so much better and they get more done, and management time as most companies will tell you is some of the most important resources that they have.
So businesses can lead, and show innovate to provide solutions, they can demonstrate to their staff that there are solutions and they can talk to government about the solutions that they have identified and why everybody should be joining in and not just the leaders.
NEVILLE HOBSON: Dr. Parr also talked about the crucial role that government plays in bringing all of it together:
DR. DOUGLAS PARR: Government need to set the right framework for emission reductions. There is a role for businesses in doing the right thing, but in the end it’s the framework that really matters. It’s the legislative regulatory economic framework that’s going to drive people in the right way. We can have leaders leading, but government has got to make sure that everybody plays their part. And right now the problem with our energy system is that there is a lack of freedom for the small operators to really get involved. If a small business or an individual or a small organization wants to become a small generator through combined heat and power or small wind turbine. The system is really set up for big plants, and its bureaucratic, its slow, its cumbersome, the small generators don’t always get a fair return on their investment they don’t always get a fair price for the electricity and power that they sell into the grid. So, government is responsible for that framework through both through its own rules and through the regulator, OFGEN, that it regulates. So we want to see government take a much firmer role in setting the framework in terms of telling OFGEN what it’s to include, climate change as part of its statutory responsibilities making it easier for companies and people to access cheap and renewable heat. And generally being the one who sets the conditions under which people can make the right choices easily and cheaply rather than feeling like they are pushing up hill. 

NEVILLE HOBSON: Dr. Parr also stressed the need for independent verification in building trust and changing consumer behaviour.
DR. DOUGLAS PARR: When business wants to find out how much carbon its emitting and how much greenhouse gas its responsible for, we are firm advocates of the need for carbon footprinting. But there are conditions associated with carbon footprinting. I think when businesses publish figures about what they are doing, those figures should be independently verified, they should be transparent, so that other people can see what’s really going on to. And so that what they get up to is trustworthy, credible and can really set a standard for how we should go about it in our personal lives. So that it, again, it creates the right conditions for staff, for consumers to say yes, this is the right way to go and I can see that this business is doing the right thing.
NEVILLE HOBSON: Greenpeace debuted their new film, The Convenient Solution, at the beginning of the evening. We asked Dr. Parr about the film and some of its key messages:

DR. DOUGLAS PARR: Greenpeace has produced a film of almost ten minutes which demonstrates how we can avoid nuclear power and still deliver the sort of carbon reductions that we need to as a leading industrial nation in the fight against climate change. Wind, wave and solar can produce twice as much power as a new nuclear programme and do it more quickly. We can use the heat that’s so often wasted in conventional power stations, two thirds of the raw energy that’s put into our existing power system is simply thrown away, just in cooling towers and in cooling water, well actually that’s the same amount of heat as you need to provide heating and hot water to every building in Britain. So if we did things the right way by decentralizing our power systems, by using energy much more efficiently, by dealing with a low efficient light bulbs and using compact fluorescents, by improving appliance efficiency and so on. We think we have the convenient solution to the climate change emissions of the UK is currently emitting and we can serve as an example to the rest of the world about how to continue to have a good lifestyle without the carbon emissions that go with it. 
NEVILLE HOBSON: Finally, Dr. Parr talked about a key issue facing government, business and consumers today, choice editing. Choice editing is the phasing out of products that are not energy efficient, by either government or business.
DR. DOUGLAS PARR: We think its important that in the end products have to be the good products or very good products, in terms of their energy efficiency and not just ones that happen to be available. We firmly believe in labelling. We think people should see what the energy consumption of their appliances, their fridges, their freezers, their washing machines, we firmly believe that they should see what they are. But, steadily and progressively and through legislation the bad ones should be forced off the market. Now that means that there may be in some circumstances less choice, but we think that if it’s a progressive turnover of stock that actually people won’t seriously be inconvenienced, the choices will still be out there but that we would drive the inefficient bad products off the shelves. And the real innovators and the companies that manufacture these appliances will win out. 
NEVILLE HOBSON: The host for the evening was David Chaytor, Labour MP for Bury North. David is a strong proponent of government tacking climate change. He talked about the role of government in leading the battle:
DAVID CHAYTOR: Well the role of government is fundamental because government has to take the lead; nobody else can be expected to do that. The government has to provide the legal framework; the government has to provide the financial incentives. And the government has to take the lead in actually explaining the science and explaining all of the moral dilemmas. Now I think our governments got a very good record, Tony Blair saw climate change as a major international issue, he was instrumental in trying to get the Kyoto agreement signed, he has been keeping up pressure on George Bush for the whole of his time as Prime Minister, and Gordon Brown is going to carry on in that vein. I think in Britain our international impact has perhaps over the last ten years been greater than our impact on domestic policy, that is to say, we have taken the lead internationally, but we have not yet put in place all the basic, sensible practical policies that should be place to increase our efficiency within the UK. That is now starting to change and Gordon Brown has got this as one of his major priorities. 
NEVILLE HOBSON: David went on to talk about ways in which government can proactively change consumer behaviour:
DAVID CHAYTOR: Again, consumers in terms of energy policy are going to be motivated primarily by cost and we have been used to cheap energy for as long as anyone can remember, therefore in the UK we use energy with great profligacy, that has to change, energy has increased in price the last two years, electricity prices have increased, we have a high level of tax on petrol in the UK which helps to concentrate minds, but at the end of the day the government has got to demonstrate to the consumer that energy efficiency is cheaper than energy wastefulness. And we have a number of schemes in place to do that. All the major utilities have got to join in the energy efficiency programme whereby they’ve got to allocate a certain amount of cash to helping their consumers switch to more energy efficient products, the government has done a lot of work in, direct cash payments to the poorest citizens to insulate their homes. I think in terms of the most affluent citizens and opinion leaders and those who really care about the environment and want to make a statement, we also have grant schemes to make the costs of installing some of the more expensive renewable technologies and this is also starting to have an effect. 

NEVILLE HOBSON: He also talked about the importance of transparency and verification in business green claims, and the government’s role in building trust in those claims:
DAVID CHAYTOR: Its crucial otherwise all that happens is people get more cynical. The government recently, for example, has now established a national code of conduct in respect of carbon neutrality. So there’s a big increase in companies in the UK over the last few years claiming to be carbon neutral and using carbon offsetting to become carbon neutral, so we now have a code of practice over carbon offsetting because there have been a number of clearly unacceptable practices there, companies clearly over claiming their credentials. So again, the government’s responsibility is to create the framework, establish the code of practice, and intervene more directly when necessary. 

NEVILLE HOBSON: David is a member of the environment audit committee, as well as a member of the Draft Climate Change Bill, Joint Committee. He talked to us about the Environmental Audit Committee.
DAVID CHAYTOR: The audit committee is one of a number of select committees of the House of Commons. A select committee is a committee that is set up for the whole parliament, that has the task of scrutinising government business, and the environmental audit committee looks across all government departments and our job is to access the impact of government policy across the board, and the activities of individual departments. So we have taken a particular interest in climate change, we have done a series of reports on climate change, on climate offsetting, on energy policy, on transport policy, on the future of aviation and these reports I think are generally considered to be authoritative, they are a very good source of hard information and bit by bit they are influencing government policy.
NEVILLE HOBSON: Rebecca Willis is widely recognized as one of the UK’s leading experts on climate change. She is the Vice-Chair of the Sustainable Development Commission. She shared a  unique concept with us, what she calls Grid 2.0:

REBECCAS WILLIS: Grid 2.0, I think what I’m trying to say by that concept is that we have had an energy system which is very centralized, which is very one-way, so people consume power in a very passive way, when they switch the light on they do it and think about were the powers coming from. And it starts with a centralized power station and goes all the way down to the consumer who is at the end of the chain. What I would like to see instead, what I call Grid 2.0 is like the internet, a network two way module where you have consumers who are also producers of electricity because they have solar panels on their roofs, so they produce their own electricity some of the time, but they also buy in from the grid when they need to. And you have energy generation all over the place basically; everyone produces as well as consuming. And the point of the grid then is just to link up all these sources in the way that the internet links different computers to different websites. You would have a networked model of energy like that. And it’s quite technologically feasible but it’s a big shift from where we are at the moment. 
NEVILLE HOBSON: Rebecca has worked on both the corporate and government side of the climate change debate. She understands the issues surrounding choice editing like few other do:

REBECCA WILLIS: Well, for product standards you need agreement at European level, I think the UK should be fighting a lot harder than it is at the moment to make that case at European level and to try and get product standards so that you can simply stop selling the worst products, the worst plasma TVs and so on. I mean Gordon Brown has pledged to phase out incandescent light bulbs which is a good start, but that needs to be a lot wider. But you can do a certain amount with labelling if you take the manufacturers with you and that’s how it works on fridges and freezers and so on, each device was rated on how energy efficient it was and after a while, the manufacturers just started phasing the very worst because they didn’t want to be selling the worst products. So, that’s a harder route but it’s quite possible to do things that way, so I would suggest a combination, plenty of lobbying and also working actively with the producers, the manufacturers to try and shift things. 

NEVILLE HOBSON: Lastly, Rebecca talked about the role of verification in measuring data in credible way:
REBECCA WILLIS: I think its really important to do that. I think where it works best is through a sort of industry standard that the industry itself develops, and that is externally verified whether that’s through government or through organisations like Greenpeace. So something like the Marine Stewardship Council for sustainable fish, you know its in the interests of users of fish like Birds Eye who make fish fingers or whatever, to make sure that their fish is sustainable, and its in their interests to develop a label that works, that works for them and also works for the consumer. And that it is credible and that’s why they look for NGO’s to provide that credibility. So I think the best kind of label is one that is developed in that way, the worst kind of label is either one that a company invents on its own to green-wash its own products. Or actually one that government thinks that, like the EU eco label suffers from this a bit, you know the government makes it up and no-one uses it.
NEVILLE HOBSON: You have been listening to a Business Assurance dot com Climate Change podcast.
For more information about Manchester’s goal of becoming England’s greenest city, together with links to more information about each of the interviewees featured in this podcast – Doctor Doug Parr of Greenpeace; David Chaytor, Labour MP for Bury North; and Rebecca Willis, Vice-Chair of the Sustainable Development Commission – visit the Climate Change blog at www.businessassurance.com/climatechange/blogs.

For information about Greenpeace’s film The Convenient Solution, visit www.greenpeace.org.uk/thesolution.

This podcast has been brought to you by Lloyd’s Register Quality Assurance, LRQA. For more information on LRQA, visit www.lrqa.com .

The climate change section of Business Assurance dot com also features a climate change blog, news on relevant topics, an extensive resources section, a standards section as well as a global events calendar.

We welcome your input and feedback on this podcast or any other relevant topic. To share your views, add a comment at the bottom of any page at www.businessassurance.com
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